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SAMPLE REPORT BENCHMARK SIGNAL

Source Intelligence
Benchmark

Skincare phé thong tai Viét Nam

Mét anh chup dinh huwéng vé mire hién dién, déi tht va nguén trich dan duoc
quan sat trong cau tra |oi ChatGPT.

BRAND CHINH

Co Mém Homelab

Béi chiéu: Cocoon va innisfree

SURFACE CORPUS TRANG THAI

ChatGPT consumer 10 prompts x 1 run Chuwa dd mau

Corpus export nhan ngay 19.07.2026 GetEcho - Source Intelligence for agencies



getecho Tém tét didu hanh

01/TOM TAT BIEU HANH

Co Mém dwoc danh gia tot khi dwoc goi tén,
nhwng chwa di vao nhu cau skincare tong quat.

Cac s6 dwdi day chi mé ta 10 response trong corpus da dinh nghia; khéng dai dién toan bo truy van thi trwong.

PRESENCE NHU CAU CHUNG TRACKED SOV TONE

0/ 310 0 0/ 0/5 3 3 0/ 3/9 3 / 3 tich cuc
30 0 o 0 :
C6 nhac Cé Mém trong Khéng vao shortlist Ty trong trén 9 mention Trong cac response co
response. P01-PO05. event. mention.

Bén diéu agency c6 thé mang vao cudc hop

a Cocoon dang dan trong corpus. 6 Discovery gap nam & prompt nhu cau.
Cocoon xuét hién 5/10 response va chiém 5/9 mention C6 Mém vang mét & ca 5 prompt san phdm/routine téng
event gilra ba brand duoc theo doi. quat, du cau tra 107 branded P08 danh gia sira riva mat la

dang mua.

° Brand perception hién nghiéng sang ° Owned evidence c6 mat nhwng chwa mé
personal care. rong ra category discovery.

P06 gan C6 Mém v&i chdm séc ca nhan; P09 cho Co comem.vn duoc cite 4 1an trong 3 response c6 Co Mém;
Mé&m lgi thé & mai, téc va co thé nhwng nghiéng Cocoon hai ngudn ngoai brand chi xuét hién trong ngi¥ canh da
cho skincare da mat. goi tén hoac so sanh.

Phan doan dinh hwéng: wu tién bién béng chirng san phdm siva rira mat dang cé thanh noi dung theo nhu cau va béng
o ching bén thir ba, rdi remeasure trén ciing corpus.
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02 / COVERAGE

Coverage va phuong phap

Pay la benchmark signal, chwa phai

measurement 6n dinh.

Mét run cho méi prompt dt dé& dwng report mau va phat hién hwéng diéu tra; chwa di d& wéc lwong response uncertainty.

CAu tric corpus

Coverage thuc té

wcsinprin QD oo © Resorsecsao e tort
@® Response co citation 10/10
kham pha brand Viet (D P06-P07
® S6 run mdi prompt 1
Branded/so sénh D P08-P10 g Model hién thi GPT-5.6 Sol (medium)

Pham vi an toan: sira rira mét, chdng néng, serum dwéng dm, skincare
phé théng va so sanh brand. Khong phan tich claim diéu tri.

Hai tang bat dinh

CHUA DO BUQC

Response uncertainty

Cung prompt cé thé tra I&i khac gitka cac run. Véi 1
run/prompt, report khong tinh khodng bat dinh va khéng
gan nhan xu huvéng.

Quy tac extraction

Score Cach doc

0 Brand khéng dugc nhéc.

1 Brand chi dwgc nhéc thoang qua.

2 Brand dworc gi¢i thiéu hoac khuyén chon rd.
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@ Temporary Chat Co

@® Timestamp/screenshot Khéng cé

CORPUS CO BINH

Corpus uncertainty

10 prompt dwoc chon cé chi dich, khéng phai mau ngau
nhién cua thj trwdng. Moi ty 1€ chi dung trong corpus nay.

Dung trong report

Khéng co presence event.

Presence, khong tinh clear recommendation.

Presence va recommendation event.
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03 / PRESENCE

Cocoon dan vé dé phu; Cé Mém cé khoang

trong ré & nhu cau tong quat.

Share of Voice & day 1a ty trong mention event gitra ba brand dwoc theo déi, khong phai thi phan.

Presence theo brand

Cocoon

Co Mém

innisfree

Tracked-brand Share of Voice

Cocoon — 56% - 5/9
Cé Mém () 33% - 3/9

innisfree ‘ 1% - 1/9

Mau s6 9 la tdng sb response-brand pair ¢ mention. Mét response c6
thé déng gop cho nhiéu brand.

Cach doc dung

Presence va Share of Voice

Co6 Mém theo intent

Nhu cdu san phadm

Brand Viét

Branded/so sanh

50% - 5/10

30% - 3/10

10% - 1/10

0/5

1/2

2/3

Presence tang khi prompt d thu hep t¥ nhu cau chung sang brand

Viét hoac goi dich danh.

Trong 10 response da sample, Cé Mé&m xuat hién 3 Ian. Tin hiéu tich cwc tap trung & P06, P08 va P09; chwa quan sat thay
C6 Mém trong P01-P05. Khoang cach nay 1a mét gia thuyét wu tién dé kiém tra bang repeated sampling, khong phai két luan

réng ChatGPT ludn b qua brand & moi truy van.
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04 / OBSERVED SOURCES

Observed citation sources

Cocoon c6 owned-source footprint rong hon;
C6 Mém chu yéu dworc cite khi brand da nam
trong cau hoi.

Citation frequency la s6 link tham chiéu duoc liét ké trong response, khéng chirng minh ngudn tao ra mention.
Top domains trong toan corpus

cocoonvietnam.com

guardian.com.vn

aad.org

hasaki.vn

comem.vn

cerave.com

watsons.vn

4 prompt

2 prompt

3 prompt

3 prompt

3 prompt

2 prompt

2 prompt

Téng cong: 52 reference links tir 25 domains trong 10 response.

Khoang tréng dang thir

9 refs

5 refs

4 refs

4 refs

4 refs

3 refs

3 refs

cO MEM
comem.vn

Shopee Blog + VOV

COCOON
cocoonvietnam.com

Guardian

INNISFREE
vn.innisfree.com

Ngudn ngoai brand

Source footprint quanh ba brand

4 refs - 3 prompt

2 refs - 2 prompt

9 refs - 4 prompt

1 supporting ref - P02

1 ref - 1 prompt

Chua quan sat thay

Guardian, Hasaki va Watsons tao 12 reference links trong cac prompt mua hang P02, P03 va P05. Cé Mém chwa dwoc quan
sat trong ba response nay. Pay la ly do hop ly dé thir xay category evidence va earned/retail coverage, nhung chi intervention

+ remeasure m&i cho biét ngudn nao cé lién quan dén thay dbi.
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https://cocoonvietnam.com/
https://www.guardian.com.vn/
https://www.aad.org/
https://hasaki.vn/
https://comem.vn/
https://www.cerave.com/
https://www.watsons.vn/

geteChO Evidence va chan doan

05/ DIAGNOSTIC

Tin hiéu Cé Mém manh dan khi prompt da biét
brand.

Ba evidence card dwdi day gi® nguyén hwéng phan quyét clia response va lién két vé ngudn da dwoc cite.

0/5 1/2 2/3

Nhu cau chung Brand Viét Branded/so sanh

P06 - KHAM PHA BRAND VIET o o e A
Cdé Mém dirng thr hai sau Cocoon. Response chot: "Mudn san

Pwoc tim théy, nhwng category gén v&i pham gia dinh, cham séc ca nhan: Cé Mem."
personal care

comem.vn/ve-co-mem

P08 - BRANDED CLEANSER o i o o
Response ket luan "BPang mua: 7,5/10", néu dung hai dong To

San pham dwoc danh gia tich cwe Tam va Rau Ma, ddng thoi canh bao tinh ddu/hwong thom.

comem.vn + shopee.vn/blog

P09 - SO SANH . ) ) s
Response nghiéng Cocoon cho facial skincare, con Cé6 Mém ndi

Cocoon théng skincare da mat; Cé Mém bat & méi, téc, co thé va trai nghiém thdo mac.
thang breadth

cocoonvietnam.com + comem.vn + vov.vn

Chan doan, khéng phai quan hé nhan qua: Cé Mé&m da cé product evidence du d& ChatGPT dwa ra danh gia tich cuc khi
brand dwoc goi tén. Khodng tréng la dwa evidence d6 vao cac ngi¥ canh theo nhu cau, noi ngudi dung chwa biét brand.
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https://comem.vn/ve-co-mem
https://comem.vn/sp/sua-rua-mat-tao-bot-to-tam
https://vov.vn/doanh-nghiep/my-pham-co-mem-va-nha-may-cong-suat-nua-trieu-san-pham-moi-thang-post1059412.vov
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06 / ACTION PLAN

Action candidates

Ba action candidates dé bién tin hiéu thanh mét

phép thir c6 thé nghiém thu.

M@i action la gia thuyét can intervention va remeasure; th& tw wu tién dwa trén evidence trong corpus, chwa phai dy bao

chac chan.

n Xay evidence hub cho sira rira mat theo nhu cau

Bién tin hiéu tét & P08 thanh trang quyét dinh cho da diu/nhay cam: map To Tam vs

Rau Ma, pH, chat lam sach, use case, gi¢i han va béng chirng kiém nghiém.

Owner: Content + Product | Test: P01, P04, P05 va bién thé matched

u Mé& earned/retail coverage cho facial skincare

Uu tién mot category c6 san phdm manh, pitch div liéu co thé kiém chirng cho

retailer/editorial. Guardian, Hasaki, Watsons tao 12 reference links trong nhdm prompt

mua hang.

Owner: Digital PR + Trade | Test: treated category queries vs holdout

u Sé& hiru narrative so sanh Cé Mém vs Cocoon

Tao ndi dung trung lap theo nhu cau, néi rd khi nao Cé Mém phu hop cho facial
skincare, khong pht nhan loi thé hién cé & méi/tdc/co thé; bd sung evidence thay vi
claim chung.

Owner: Content Strategy | Test: P09 va 4 comparison variants

Remeasure plan toi thiéu

IMPACT HIGH

EFFORT MEDIUM

IMPACT HIGH

EFFORT HIGH

IMPACT MEDIUM

EFFORT MEDIUM

1 Hoan tat baseline 2 Intervention 3 Remeasure 4 Cach néi

R2/R3 & 2 thdi diém khac 5 treated + 5 holdout >=5 runs/prompt, cung
schedule

Change vs matched holdout
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geteChO Phu luc evidence

07 / APPENDIX

LI 4

Prompt-level evidence va gi®i han phwong
phap.

Score: 0 = khéng nhac, 1 = nhac thoang qua, 2 = recommend r6. D liéu extraction:
sample-data/report/extracted-run-log.csv

P01 Cleanser 0 0 0 No tracked brand aad.org; cerave.com; eucerin.vn +

P02 SPF 0 2 0 Cocoon #3 hasaki.vn; guardian.com.vn; watsons.vn

P03 Hydration 0 0 0 No tracked brand guardian.com.vn; hasaki.vn; watsons.vn

P04 Sensitive 0 0 0 No tracked brand aad.org; aveeno.com; aveneusa.com +

P05 Starter 0 0 0 No tracked brand aad.org; hasaki.vn

P06 Local 2 2 0 Cocoon #1: G #2 cocoonvietnam.com; comem.vn;
brands thorakao.com +

zakkanaturals.com; cocoonvietham.com;

P07 LocalSPF 0 2 0 Cocoon + Zakka lead .
skinlosophy.vn

P08 Branded 2 0 0 Co: worth buying 7.5/10 comem.vn; shopee.vn

Cocoon wins face; Cé wins

P09 Compare 2 2 0 breadth

cocoonvietnam.com; vov.vn; comem.vn

P10 Compare 0 2 2 Cocoon default; Inni specialist cocoonvietnam.com; vn.innisfree.com

Gi®i han bat buéc khi chia sé

1) Chi ¢cé 1 run/prompt nén chwa do dwgc response uncertainty. 2) Timestamp va screenshot khong co trong data export;
model GPT-5.6 Sol (medium) va Temporary Chat da dwgc xac nhan. 3) Corpus gébm 10 prompt cé chi dich, khéng dai dién
toan thi trrong. 4) Citation dwgc quan sat cung response, khong chirng minh anh hwéng nhan qua. 5) Moi action candidate
can intervention va remeasure véi treated/holdout.

Recommended next data: chay thém R2/R3 cho 10 prompt & hai thoi diém khac, gitk cing model va Temporary Chat, ddng thdi ghi
timestamp va screenshot theo protocol géc.
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